
Responsibility 
 

1) Be concerned for the well‐being of your patient. 
 

2) Proactively help patients achieve maximum benefit from their medications and commit to 
their welfare. 

 
3) Demonstrate active listening and appropriate nonverbal communication skills. 

 
4) Proactively pursue evidence to improve patient care and professional practice. 

 
5) Recognize authority and work within the organizational structure. 

 
6) Keep commitments and appointments. 

 
7) Complete assignments in a timely manner. 

 
8) Give timely requests for excused absences or special accommodations. 

 
9) Follow practice-site-specific policies and procedures. 

 
10) Meet deadlines for provision of documentation of immunization status, TB testing, etc. 

 
11) Provide leadership (formal and informal) in the profession, community, and healthcare 

teams to improve pharmacists’ role in optimizing medication use. 


